
Terms and Conditions 

Jacarandafinehampers.com.au is a secure site. This ensures 
that all information you send to us via the internet will be 
encrypted to protect your security. However, if you are 
uncomfortable purchasing, you can call on 0407017900. 
 
All hampers are subject to stock availability. If, due to 
unforeseen circumstances it’s necessary to substitute an item, 
Jacaranda Fine Hampers guarantees that such substitution will 
be of equal value. Customers will be notified of any changes. 
 
 
 
[if !supportLists]1. [endif]PURCHASE AND SALE OF 
ALCOHOL  
 
[if !supportLists]1.1[endif] Jacaranda Fine Hampers support the 
Responsible Service of Alcohol.. Under the Liquor Control 
Reform Act 1998 it is an offence for a licensee to supply liquor 
to a person under the age of 18 years. It is an offence for a 
person under the age of 18 years to purchase or receive liquor 
from another person.  
 
[if !supportLists]1.2 [endif] Alcohol quantities are limited to 
1.5litres per recipient. When placing orders customers should 
ensure that they do not exceed sending the permitted alcohol 
limit of 1.5 litres (approximately two bottles) per recipient.  
 
Purchaser Representation: 
 
By ticking the ‘I agree’ button during the checkout process, 
the purchaser represents that they and the recipient, are over 



18 years old. The purchaser accepts that it is an offence to 
falsely represent they are of legal age to purchase alcohol and 
to obtain alcohol on behalf of a person who is under 18 years.  
 
Delivery: Upon delivery of Jacaranda Fine Hampers, the 
recipient maybe required to provide a valid ID for proof of age 
and sign for the goods. 
 
[if !supportLists]2. [endif]PRICING AND TRANSACTIONS 
 
 

2.1 All prices quoted, unless otherwise stated, are inclusive 
of GST.  

 
 

2.2 All prices, unless otherwise stated, are quoted in Australian 
dollars (AUD).  

 
2.3 Product prices do not include delivery fees. 

In the event a customer is entitled to a refund, the refund 
will be made to the original credit card or paypal account. 
For paypal transactions the refund will be made to the 
paypal account. 
 

3. DISCOUNTS 
 

3.1 Discounts apply to the product value and 
exclude the delivery charge. 

 
3.2 Discounts may not be combined with any other offers, 

discounts or gift vouchers. 
 
3.3 Discounts may not be redeemed for cash or 

transferred. 



 
3.4 Customers entitled to a discount must quote, enter or 

apply the valid discount code prior to order payment and 
finalisation. 

 
3.5 Discounts will not be applied to an order after 

payment has been taken. 
 

4. GIFT VOUCHERS  
 

4.1 The voucher is redeemable by the bearer for 
Jacaranda Fine Hampers merchandise to the value stated on 
the front of the voucher. The voucher must be used to buy a full 
hamper. 

 
4.2 The voucher may not be used after the expiry date as 

stated on the certificate and is not exchangeable, refundable, 
replaceable or redeemable for cash, payment of accounts or 
other gift vouchers or discounts. 

 
4.3 The voucher cannot be used in conjunction with any 

other promotion, discount or certificate offer. Only one 
discount will apply per order and it will be the larger discount 
of the two. 

 
4.4 Limit of one voucher per order applies.  
 
4.5 Jacaranda Fine Hampers is not responsible or liable 

for vouchers that are lost or stolen. 
 
4.6 Jacaranda Fine Hampers will not redeem a voucher if 

our records indicate that it has already been redeemed or has 
not been issued. 

 



4.7 The value of this certificate cannot be applied after 
your transaction has already been processed and completed. If 
forgotten, the voucher must be saved and used towards your 
next purchase.  

 
4.8 Any inconsistencies and issues arising from 

differences between the terms and conditions listed here and 
presented on the gift certificate/voucher is at the discretion of 
Jacaranda Fine Hampers to resolve. 

 
 

COLLECTION AND USE OF INFORMATION 
 
Jacaranda Fine Hampers collects personal data for the purpose 

of providing a specific product or service requested by you, the 
customer. Certain information may be required in order to provide 
this product or service, such as full name of customer and recipient, 
email address, billing address, contact phone numbers and credit 
card number. All information is kept strictly confidential.	  


